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Getting Technical Help & Advice 

FCTL and USS staff are available to assist you as you plan your course and as you plan to 

accommodate all students.  You can either email the HelpDesk at  helpdesk@ric.edu or call 401-

456-8766 for assistance.   

 

In addition, the Director of Disability Services Keri Rossi-D’entremont is available for 

consultation.   
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