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INTRODUCTION
Respondents completed the second annual Developmental Disabilities (DD) Employment and Day Activity Outcome
Survey for the period of April 29 to May 26, 2012. Forty-four organizations, plus individuals utilizing Self-Directed
funded services took part in the survey. [Appendix A]. The purpose of the survey was to obtain employment information
and day activity data for individuals receiving services through RI’s Division of Developmental Disabilities at the
Department of Behavioral Healthcare, Developmental Disabilities and Hospitals (BHDDH). The report provides
information on how people with developmental disabilities spend their time, whether employed (paid work) or in-day
activity (unpaid, non-work activity). Additionally, the report provides information on where time is spent – an agencyoperated facility or within an integrated community setting. The majority of this report provides information on
Integrated Paid Employment.
The survey encompassed a four-week period from April 29 to May 26, 2012. The completed surveys were submitted
between June 1 and June 30, 2012. Individuals were assigned to data collectors to avoid duplication in the count.
Training on how to complete the survey, the definitions and questions, the data collection tool, and methods to enter
the on-line data was provided to the agency liaisons and other key personnel. In addition, a training session was offered
to families providing self-directed support. Data collectors submitted data for each individual assigned. Data review and
clean-up occurred from July through September, 2012. A total of 3,235 surveys were submitted, which 89 percent of
the May census of 3,647 individuals registered with BHDDH-Division of Developmental Disabilities.
There were several changes to the 2012 survey:
1. The definition for facility-based, non-work was expanded to include time spent at the individual’s residence.
2. Efforts were made to solicit responses directly from families providing self-directed supports.
3. Responses to all questions were required.
4. New questions were added:
a. Received day supports through Self-directed Supports/Fiscal Intermediary
b. Consumer’s living arrangement
c. Hours spent doing facility-based and/or home based, non-work activities
d. Length of time in facility-based work
5. Changes made to existing questions:
a. Several job titles were consolidated; i.e., office and administrative worker all types, etc.
b. The job retention supports question was expanded to include both on- and off-site support and support
provided to the employer.
Additionally, there were changes in the provider system and state unemployment rate that may have influenced the
outcomes:
1. BHDDH implemented a new reimbursement method.
2. BHDDH implemented a new process for determining a consumer level of support need.
3. Agencies reported staff changes due to layoffs or reductions in staff hours.
4. RI unemployment rate was in the top three nationally at 11% during the data collection period.

Authored by: Paul V. Sherlock Center on Disabilities@ RI College

http://www.rioutcomesurveys.info

Page 2

DEMOGRAPHICS
The data represents 3,235 individuals. Six service categories (Table 1) were available for the respondents to select: a)
Integrated Paid Employment; b) Facility-Based Paid Employment; c) Facility-Based Non-Work Activity; d) CommunityBased Non-Work Activity; e) Program for Elderly Persons Non-Work; and f) None. From the total of 3,235 respondents,
121 individuals (3.7%) report that they do not participate in any day service or employment activity. Survey respondents
were able to state participation in more than one service category for a total of 1,162 (40%) respondents reporting
participation in two (2) or more service categories.

From a total of 3,235 respondents, 601 individuals (18.6%) report that they participate in Integrated Paid Employment;
another 839 respondents (25.9%) state that they engage in Facility-Based Paid Work. Thirty-five (35) individuals (5.8%)
report that they hold multiple paid jobs (Table 8). A total of 1,440 respondents (44.5%) report some form of paid
work, integrated or facility-based.
A majority of the respondents participate in some form of non-work activity. A total of 2,572 respondents (79.5%)
participate in Facility-Based Non-Work activity, while 1,746 respondents (54%) report that they participate in
Community-Based Non-Work activity. Another 84 respondents (2.6%) are in a Program for Elderly Persons Non-Work.
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A majority of the service recipients, 2,101 (64.9%), are in the age category 25-54 years old; another 245 respondents
(7.6%) register as young adults, 21-24 years old; and 889 (27.5%) of the respondents report being 55 years or older
(Table 2).

A variety of living arrangements are identified in the May 2012 survey. A total of 1,790 individuals (55.3%) report
receiving residential services (Appendix B) from thirty-four (34) developmental disabilities providers, compared to 1,411
who are living in other community-based settings (1,155 with family, 146 shared living, 110 own home or apartment ).
Another thirty-four (34) individuals are identified as living in an institutional setting or other placement.
A total of 130 respondents are identified as receiving BHDDH-funded services through Self-Directed Support.
A total of 3,172 respondents (98%) report receiving employment and day services from thirty-eight developmental
disabilities providers. Thirty-nine (39) individuals reported as receiving employment day activity services solely through
self-directed supports. An additional sixty-five (65) individuals do not have an employment/day provider. (See
Appendices B and C for provider lists.)
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GENERAL INFORMATION
Job Search
During the survey period, 2,523 respondents (78%) report not currently looking for work (Table 3). Seven hundred and
twelve (712) individuals (22%) describe themselves as currently looking for a job; but of this total, only 165 respondents
(25%) report time engaged in job search. Five hundred and forty seven (547) individuals (76.8%) report spending no time
engaged in looking for a job during the survey period.
Of the 165 respondents who were actively engaged in a job search in May 2012, 122 respondents (74%) report looking
for work less than four (4) hours, while thirteen (13) individuals (7.9%) report searching for a job twenty (20) hours or
more. Compared to 2011 there is a 13% decrease in the total respondents who report currently searching for work.
However, of those who report searching for a job in 2012, there is an 11.5% increase in the number of individuals
actively engaged in job search as compared to 2011.
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Vocational Rehabilitation Utilization - Office of Rehabilitation Services (ORS)
A total of 91 respondents (2.8%) report having an open case with ORS or applied for services (Table 4) during the past
twelve months. Compared to 2011 there is a 20% decrease in the number of individuals reported as receiving services
from ORS from the previous year.

INTEGRATED PAID EMPLOYMENT
Of all the individuals completing the survey, 601 of the respondents report engaging in Integrated Paid Employment.
The information that follows about Integrated Paid Employment is arranged around the survey questions. The bold
print words indicate the type of information requested from the respondents.
Of the 601 respondents participating in integrated paid employment, 383 respondents (63.7%) report working as
individuals, while 218 respondents (36.3%) report being employed as part of a group enclave or work crew (Table 5).
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Obtaining employment and longevity are important pieces of information collected in the survey. Eighty-seven (87) of
the respondents (14.5%) report obtaining a new integrated paid job during the past year (Table 6). A total of 542
respondents (90.2%) of those participating in integrated paid employment reported that they were employed in an
integrated paid employment during ten (10) of the last twelve (12) months (Table 7).

A small number of respondents (35) report working more than one job (Table 8). Five hundred sixty-six (566)
respondents (94.2%) of those participating in integrated paid employment) report working one job, thirty-three (33)
individuals (5.5%) work two jobs, and only two (2) individuals report working three jobs.

The respondents were provided a list of fifty-eight (58) job titles representing twenty (20) industry categories identified
by the North American Industry Classification System (NAICS). The respondents were asked to select a job title or
provide another job title to describe the job they hold. The respondents identified forty-six (46) different job titles
(Table 9). Respondents report employment in all but hree industries (Table 10) with Administrative and Support and
Waste Management and Remediation Services employing the most individuals (141/23.5%). The top ten job titles (Table
9) represent 78.5% of the total jobs reported in the survey, with the most frequent job reported as Janitors / Cleaners /
Housekeeping (28.1%, 169 respondents).
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The top four North American Industries that hire the largest numbers of respondents are: 1) Administrative and Support
and Waste Management and Remediation Services with 141 respondents (23.5%); 2) Retail Trade with 106 respondents
(17.6%); 3) Accommodation and Food Services with 98 respondents (16.3%); and 4) Healthcare and Social Assistance
with 66 respondents (11%). These four industries account for 411 of the Integrated Paid Employment respondents
(68.4%) who report holding a job (Table 10).
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Respondents work for different categories of employers (Table 11). For-profit employers employ 293 of the
respondents (48.8%) of those participating in integrated paid employment; and non-profit organizations employ 84
respondents (14%). In addition, Thirty-two (32) respondents (5.3%) are employed by government agencies. Another
101 respondents (16.8%) hold jobs with an organization that has a mission to employ individuals with disabilities.
Developmental disability agencies employ seventy-seven (77) respondents (12.8%). Only 2.3% of the respondents (14)
report that they are self-employed. Compared to 2011, employer type decreased in all categories except three. There
was a shift in the employer type with respondents reporting a 5.8% increase in community DD agency, 5.9% increase in
business with a mission to hire people with disabilities, and 2.2% increase in for profit.

The hours worked data (Table 12) of the respondents are interesting. Six Hundred and one (601) respondents report
involvement in Integrated Paid Employment for a total of 24,276 hours during the reporting period. The average
number of work hours reported for each respondent was 40.33 hours during the four-week period. On average, each
respondent worked slightly more than ten (10.08) hours each week. The median number of work hours reported during
the four weeks is 30.0 hours (300 respondents worked more [or less] than 7.5 hours per week). Only twenty-one (21)
respondents (3.5%) of those participating in integrated paid employment) report a total of 120 or more hours of work
during the four weeks. These twenty-one respondents spent an average of 30 hours or more working per week.
Another 283 respondents (47%) worked between 7.5 and 29.75 hours during each of the four weeks. Finally, 298
respondents (49.6%) worked seven (7.25) or fewer hours during each of the four weeks. The maximum number of hours
worked by any respondent was 172 hours or forty-two (42) hours per week. Compared to 2011 there is a slight
decrease in the mean number of hours respondents are working in integrated employment.
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Table 12a Integrated Paid Employment Total Hours for Four Week Period
2012
2011

Sum = 24 276
Sum = 31 914

Mean = 40.33
Mean = 40.45
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The wages earned (Tables 13 and 14) provide more information about the respondents. Two hundred sixty-one (261)
respondents (43.4%) of those participating in integrated paid employment, report hourly wages above the Rhode Island
minimum wage of $7.40; another 233 respondents (38.8%) report earning the minimum hourly wage. One hundred
seven (107) respondents (17.8%) report earning an hourly wage below the official minimum wage. On average, the
percentage of individual earning minimum wage or better increased from 72% in 2011 to 82% in 2012.

Gross wage (Table 14) information was provided by 591 respondents. Respondents report total earnings of $197,492
for the four-week survey period. The average wage reported for the four-week period was $332.48, or approximately
$83.12 per week. The median wage earned was $199 for the four weeks or approximately $49.75 per week. The
maximum total gross wage reported was $2,712, and the lowest wage for the four-week period was $2.00. For the
period April 29 to May 26, 2012, twenty-four (24) respondents (4% of those participating in integrated paid
employment) report earning wages greater than $1,000. Another 273 respondents (45.5%) report wages greater than
$200 but less than $999. In addition, 224 respondents (37.4%) report earning wages less than $200 but greater than
$50. Finally, seventy (70) of the respondents (12%) report earning less than $49 over the four weeks.
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Table 14a Integrated Paid Employment Gross Wages for Four Week Period
2012
2011

Sum = 197 492.00
Sum = 228,366.07

Mean = 332.48
Mean = 290.17

Median = 199.00
Median = 135

Min = 0.00
Min = 0.00

Max = 2 712.00
Max = 2800.00

The respondents who participated in Integrated Paid Employment also provided information about their employment
longevity (Table 15). In 2012 a total of 270 respondents (44.9%) report being employed for five or more years. Another
256 respondents (42.5%) were employed between one and five years. Only seventy-five (75) respondents (12.5%)
report being employed for less than one year. Compared to 2011, there was a slight increase in longevity for those
employed within the last twelve months and for those employed less than five years.
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Survey respondents were asked to identify the frequency of job coaching, on-site and off-site, received from agency
support staff to assist in learning or keeping a job. Specific to on-site job coaching support, a total of 297 respondents
(49.4% of those participating in integrated paid employment) report receiving job coaching daily 100% of the work
hours. One hundred thirty (130) respondents (21.6%) report receiving on-site job coaching daily for some of the work
hours. In addition, sixty-eight (68) respondents (11.3%) report receiving weekly onsite job coaching, while fifty-five (55)
of the respondents (9.2%) received job coaching on a monthly basis. Only fifty-one (51) respondents (8.5%) report
receiving no support while on the job. Compared to 2011, there is an increase in the percentage of individuals receiving
some type of on-site support in 2012 from 88.4% to 91.5%.
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Respondents also report receiving off- site job coaching support (Table 17). One hundred forty-nine (149) respondents
(24.8% of those participating in integrated paid employment) report receiving off-site job coaching on a daily basis. In
addition, one hundred forty-two (142) respondents (23.6%) received weekly off-site job coaching, while one hundred
twenty-seven (127) of the respondents (21.1%) received job coaching on a monthly basis. One hundred eight-three
(183) respondents (30.4%) report receiving no off-site support to retain employment.
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Another aspect to job retention support is consultation offered to employers (Table 18) by agency staff. In 2012,
respondents report that 90% of employers received consultation. The majority of employers received face-to-face
consultation (80%) supplemented by phone or e-mail consultation (37%).

Another piece of information requested from the survey respondents was how they travel to work (Table 19). A large
majority (421) of the respondents (70% of those participating in integrated paid employment) report that an agency
staff member transports them to their work sites; another fifty-four (54) respondents (9%) report taking RIPTA PARA
Transit to work. A total of 52 respondents (8.7%) transport themselves to work. Thirty-five (35) of the respondents
(5.8%) travel by public bus. A family member or friend takes twenty-four (24) of the respondents (4%) to work. Less
than 1% of respondents fall into the following transportation categories: a private ambulance transports them to work
or a co-worker. Compared to 2011 there were decreases in the percentage of transportation provided by agency staff
and private ambulance.
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FACILITY-BASED PAID WORK
A total of 839 respondents (25.9% of the total sample) report participation in Facility-Based Paid Work (Table 20).
Information relative to hours worked, wages earned and longevity were the primary pieces of information obtained
from the Facility-Based Paid Work respondents.
Facility-Based Paid Work respondents (839) report working a total of 32,567 hours during the four-week survey period.
The average number of hours worked for each respondent was 38.82, amounting to less than ten (10) hours of work per
week. The median number of work hours was thirty (30) hours. Twenty-one (21) respondents (2.5% of those
participating in Facility-Based Work) worked 120 or more hours during the four weeks. These individuals spent an
average of 30 hours or more working per week. Another 401 respondents (48.2%) worked between 7.5 and 29.75 hours
during each of the four weeks. Finally, 417 respondents (50%) worked seven (7.25) or fewer hours during each of the
four weeks. The maximum number of hours worked by any respondent was 121 hours or approximately thirty (30.25)
hours per week. Compared to 2011 the median facility-based work hours in 2012 was seven hours less per month.

Table 20a Facility Based Total Hours
2012
2011

Sum = 32567
Sum = 33172

Mean = 38.82
Mean = 37.31

Median = 30.00
Median = 23.00

Min = 0
Min = 0

Max = 121
Max = 175

Facility-Based Paid Work respondents also reported information about gross wages earned. In 2012, one hundred
thirty-six (136) respondents (16% of those participating in Facility-Based Work), reported hourly wages at or above the
Rhode Island minimum wage of $7.40 (Table 21). A total of 702 respondents (84%) report earning an hourly wage below
the official minimum wage. Compared to 2011, the percentage of people working below the minimum wage remained
the same as for 2012. Though the percentage of people earning minimum wage or better remains the same, more are
earning above the minimum wage.
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Table 21 Facility Based Work Minimum Wage Summary
2011
N

2012

% obs

N

% obs

Above Minimum

80

9.0%

120

14.0%

Minimum

61

6.0%

16

1.9%

743

81.0%

702

84.0%

35

4.0%

1

0.1%

Below Minimum
Non-response
Total

919

839

The respondents in facility-based paid work report earning a total of $72,111 during the four-week survey period (Table
22). The median wage earned was $49 for the four weeks, or approximately $12.25 per week. The maximum wage
reported was $1,468 ($367 per week), and the lowest wage was $1.00. Compared to 2011 for those working in facilitybased employment, there was an increase in both the average and median hourly wage.
One (1) respondent reported earning wages greater than $1,000 during the survey period, and another eighty-seven
(87) respondents (10.5% of those participating in Facility-Based Work) report wages greater than $200 but less than
$999 over the four weeks. Also, 331 respondents (39.4%) earned less than $200 but greater than $50 over the four
weeks. Finally, 420 of the respondents (50%) earned less than $49 during the four-week survey period (Table 22).

Table 22a Facility Based Gross Wages
2012
2011

Sum = 72 111.00
Sum = 75925.27

Mean = 85.95
Mean = 83.16

Median = 49.00
Median = 47.15
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The respondents who participated in Facility-Based Paid Work also provided information about their employment
longevity (Table 23). A total of 761 respondents (90.7%) report having employment for ten (10) of the last twelve (12)
months. Only seventy-eight (78) respondents (9.3%) report that they were not employed during ten (10) of the last
twelve (12) months.
When longevity in facility-based paid work is explored further, fifty-seven (57) respondents (6.8%) report working less
than 12 months. The majority of respondents (565/67%) have worked in facility-based paid work for five years or more,
of which 287 (34%) respondents have worked for fifteen years or more (Table 24).
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FACILITY-BASED or HOME-BASED NON-WORK ACTIVITY
A total of 2,572 individuals (79.6% of the total sample) report participating in facility-based or home-based non-work
activity. The total number of hours the respondents spent in facility-based non-work or home-based activity was
206,206 during the four-week survey period in 2012 (Table 25). The average number of hours each respondent spent in
facility-based non-work or home-based activity was 80.17 hours. At least one respondent spent 200 hours in this
category of activity. On average, each respondent spent 20.14 hours each week in facility-based non-work or homebased activity. The median number of hours for the respondents was eighty-seven (87) hours each month. Fivehundred and twenty-six (526) respondents (20.4% of those participating in facility-based non-work) spent 120 or more
hours in facility-based non-work or home-based activity during the four weeks or a range of 30 to 50 hours each week.
Another 1,686 respondents (65.6%) spent between 30 and 119 hours during the month or 7.5 to 29.75 hours each week
in facility-based non-work or home-based activity. Also, 82 respondents (3.1%) were involved in less than nine (9) hours
for the month, or three (3) hours each week of Facility-Based Non-Work Activity during the 2012 survey period.
Compared to 2011 there was an increase in both the average and the median number of hours spent in facilitybased/home-based non-work activity.

Table 25a Facility Based Non-work Hours
2012 Sum = 206,206
2011 Sum = 159,052

Mean = 80.17 (per week 20)
Mean= 74.46 (per week 18)
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COMMUNITY-BASED, NON-WORK ACTIVITY
A total of 1,746 individuals (50.1% of the total sample) report participating in Community-Based, Non-Work Activity.
The total number of hours the respondents spent in Community-Based, Non-Work Activity was 53,885 hours during the
four weeks in May 2012 (Table 26a). The average number of hours each respondent spent in Community-Based, NonWork Activity was 30.86 hours. At least one respondent spent 187 hours in this category of activity. On average, each
respondent spent 7.2 hours each week in Community-Based, Non-Work Activity. The median number of hours per
month for the respondents was 20 hours (5 hours per week). Sixty-nine (69) respondents (3.9%) of those participating in
Community-Based, Non-Work Activity) spent 120 or more hours in Community-Based, Non-Work Activity during the four
weeks, or more than thirty hours each week. Another 504 respondents (28.9%) spent between 10 and 29 hours during
the month, or 2.5 to 7.25 hours each week in Community-Based, Non-Work Activity. Also, another 547 respondents
participating in Community-Based, Non-Work activity (31.3%) were involved in less than ten (10) hours during the
month or three (3) hours each week of Community-Based, Non-Work Activity during May 2012. Compared to 2011, on
average, respondents spent 11 hours less involved in community-based, non-work activity.

Table 26a Community Based Non-work Hours
2012 Sum = 53885
2011 Sum = 75181

Mean = 30.86
Mean = 42.52

Median = 20.00
Median = 26.50
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APPENDIX A
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APPENDIX C
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ABOUT THE SHERLOCK CENTER
The mission of the Sherlock Center is to promote membership of
individuals with disabilities in school, work and the community.
The Sherlock Center, founded at Rhode Island College in 1993, is a University Center for Excellence in
Developmental Disabilities (UCEDD). UCEDDs are designed to increase the independence, productivity,
and community integration and inclusion of individuals with developmental disabilities. There are 67
UCEDD programs in the United States. This national network is administered through the United States
Department of Health and Human Services Administration on Developmental Disabilities.
Paul V. Sherlock Center on Disabilities
Rhode Island College
600 Mt. Pleasant Avenue
Providence, RI 02908
(401) 456—8072 Ph.

(401) 456-8773 TDD

(401) 456-8150 Fax

www.sherlockcenter.org
The Sherlock Center is supported by grants from the United States Administration on Developmental
Disabilities and other federal, state, and private sources.

