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1.

2.

3.

4.

5.
6.

The purpose oftoday’s meeting istogothrough your day-to-day activities with your family to find out what you really
want and need from early intervention. This is the best way of organizing our thoughts. Is that okay? Anything you
don’t want to say, don’t say! You can end this at any time. Okay? At the end, we’ll have a list of items that you would
like the team to work on. Okay? If we don’t finish today, we’ll find another time, but we should try to finish today so
we can get started on interventions as quickly as possible.
Let me begin by asking what your main concerns are.
a. [Show interest and write these down but do not seek much elaboration.]
b. [At any time in the interview, if the parent mentions something that is a problem, a desire, or otherwise a likely
candidate for an outcome, mark it for easy retrieval. I draw a star next to it.]
c. I will ask you more about these things as we go through the day.
How does your day begin?
a. [Make sure the discussion is about how the parent’s day begins, not the child’s]
b. What’severyone else doing?
c. [If the child is awake, get a description of what the child is doing. If this early-morning routine involves interaction
with the child, proceed to Question 5.]
d. [Regardless of whether the child is awake] On a scale of 1–5, how much do you like this beginning of your day?
What happens next?
a. [This is the transition question throughout the interview. It allows the parent to describe his or her day, rather than
having the interviewer assume what the family does, including the order in which they do it.]
b. Let’sback up and deal just with your child’s getting up.
c. [Commonly, parents have to be slowed down, because they don’t yet know the level of detail desired. These
early-morning routines are the time to show the parent how much information to give in each routine.]
What is everyone else doing?
a. [Trying to determine normative conditions for this routine and what the family has to contend with.]
What is your child doing?
a. [Allow a response to the open-ended question and then, if necessary, follow up withthese next questions.]
b. How is your child participating in this activity?
• [Try to find out whether the child is highly engaged, just following the routine, or not participating.]
c. How much does your child do for him- or herself?
• [Ask developmentally appropriate questions about the child’s independence. You have to know

your child development!]
How is your child interacting [use simpler terms if necessary] with others at this time?
• [Ask developmentally appropriate follow-up questions about communication, self-regulation,
cooperation, and social skills. Generally, ask about getting along with others during the routine.]
On a scale of 1–5, how well do you feel this time of day goes for you?
a. [This is a variation on the satisfaction question.]
[Repeat Questions 5–7 for each routine.]
a. [If necessary] Let’s skip to dinner preparation time [or another possible later routine].
• [With some interviews, it is necessary to move the conversation along.]
[After the last routine] Is there another typical event or activity we should discuss?
a. [If time, ask about weekends.]
Now let me ask you a couple of general questions. When you lie awake at night, what do you worry about?
a. [Write down the answer, marking it as a concern, if appropriate.]
If there’s anything you’d like to change about your life, what is it?
a. [Write down the answer, marking it as a concern, if appropriate.]
Now I’ll go back through and remind you of the concerns you mentioned.
a. [Review the list of marked items so the parent can see them. The parent is looking at the notes with the
interviewer.This is symbolically important as well as pragmatic.]
b. [Parents will sometimes elaborate, but this is not encouraged at this late stage.]
d.

7.
8.

9.
10.
11.
12.

Figure 6.2. Common routines-based interview (RBI) questions, in order.
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Figure 6.2. (continued)

Outcome Selection
13. [Setting the pages down] Now let me hear what you would like to be on the actual list of things to work on.
a. [Write down what the parent chooses. If necessary, refer to the marked items.]
b. [If the parent mentions a skill with no reference to the context or function (e.g., “I just want him to be able
to talk”), ask during which “times of the day” it would be helpful for the child to be able to have that skill.]
c. [Ifthe parent mentions a service with no reference to the function (e.g., “I just want him to have physical
therapy”), ask what skill that would be helpful for, and then, if necessary, during which times of the day
the skill would be helpful.]
14. [Once 6–12 priorities have been listed and no more seem to be forthcoming] Now let’s put this list into order of
importance. Which one is the most important one to you?
a. [Put a 1 next to that priority.]Which is next? [Continue for the whole list.]
15. This is a great list of things to work on. I’ll consult with other team members and the next time we meet we’ll write
down their ideas and your ideas for the strategies to begin addressing these. At that time, we’ll decide what services
are needed to get these priorities or “outcomes” addressed.
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than the interviewer who might be present can ask questions and provide information
during discussions of routines, but they do not have a separate decontextualized
reporting time. All professionals withhold giving advice, because as soon as they do
so it changes the dynamics. The family loses confidence and seeks reassurance about
what they do during their routines. If the family does specifically ask for suggestions,
the interviewer says, “That’s a very good question. Let me write it down, and another
team member or I will be sure to answer that for you later.”

Interview Strategies
Conducting a good interview requires knowing child development, knowing family
functioning, and having good people skills. This leads to appropriate questions within
the structure presented above. The following interview behaviors are critical for the
success of an RBI.
•

Be natural and as informal as is appropriate.

•

Put the parent at ease with this naturalness and informality.

•

Look the parent in the eye when he or she is talking.

•

Avoid the use of jargon; if the parent uses jargon, ask what he or she means.

•

Nod and in other ways affirm what the parent is saying.

•

From time to time, express admiration for what the parent does with his or her
family.

•

Express understanding about how the parent might feel (e.g., “I bet you feel really
good about that,” or “I bet that’s really frustrating”); more safely, ask the parent how
he or she feels.

•

Place papers flat so the parent can see what is being written—distance
notwithstanding.

•

Find a point of personal contact and very briefly use “self‐disclosure” (any
behavior or verbalization that reveals personal information to the family about
the professional) (Psychopathology Committee of the Group for the
Advancement of
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