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Please call USS Help Desk 456-8803 for assistance. 
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1. Connect to MyRIC.  From the RIC homepage, click on the MyRIC Online Services link. 

 
2. Enter your user ID and password 
3. If you are a student, click on the Mobile Number for RICAlert link found under Student 

Center on the top left hand column 

 
4. If you are a faculty member and/or staff member, click on the Staff/Admin tab, then click 

on the Mobile Number for RICAlert link found under HR Payroll on the top left hand 
column 
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5. Click the Add a Phone Number button 

 
6. Select Mobile as the phone type and enter  your  mobile # 

 
7. Click the Save button 
8. You will see a confirmation, click OK 

 
9. Your mobile # will be used for RICAlert 

 


